LOFTS

28 OCTOBER 2025
TMM LOFTS - POTCHEFSTROOM

Dear Valued Tenant.

RE: TMM LOFTS - 2025 - DEPOSIT AND CREDIT REFUND PROCESS
This letter serves to inform you on the process of claiming your deposit and/or credit refund for the 2025 academic year.

DEPOSIT REFUND/S:

- Your deposit will only be refunded, 60 days after all the required documentation is submitted to our offices via email, and
if you are not liable to repair any defects caused by yourself during your time of occupancy.

REQUIRED DOCUMENTATION:

o Proof of payment/s of the deposit. The proof of payment/s should be from your financial institution, not an sms
and/or typed email.

o Bank confirmation letter of the surety. (Please note that we cannot do any transfers to any international financial
institution.)

o Email to claim deposit and/or credit refunds: accounts@tmm.co.za.

- No deposit refund will be processed without a valid bank confirmation letter of your Surety’s/Bursar’s bank account

- Please send all the required documenation (AFTER THE INSPECTION IS COMPLETED) to this email address:
accounts@tmm.co.za and use your STUDENT NUMBER AS SUBJECT.

- YOUR REFUND WILL NOT BE PROCESSED IF YOU USE ANY OTHER EMAIL ADDRESS.

- No deposit refund will be paid to any third party.

- Incomplete details or outstanding documentation will delay your deposit refund.

- Refund enquiries will only be dealt with via email, no telephonic and/or walk-in enquiries will be attended to.

CREDIT REFUNDS:

- Any credit on your rental account will only be refunded, 60 days after all the required documentation is submitted to our
offices via email, and if you are not liable to repair any defects caused by yourself during your time of occupancy.

REQUIRED DOCUMENTATION:

o Proof of payment/s of all the payments reflecting on your rental account. The proof of payment/s should be from
your financial institution, not an sms and/or typed email.

o Invoice from the University if your Bursary / NSFAS / Sponsor paid through the University.

o Aletter from the Bursary and/or sponsor authorising that the credit may be refunded to your surety.

o Bank confirmation letter of the surety. (Please note that we cannot do any transfers to any international financial
institution.)

o Email to claim deposit and/or credit refunds: accounts@tmm.co.za.

o Refunds will not be paid to any third party.

PLEASE TAKE NOTE OF THE FOLLOWING:

- No refund will be processed without the required proof of payment/s.

- Credits paid by the University will be refunded to the University.

- Incomplete details or outstanding documents will delay your refund.

- Refund enquiries will only be dealt with via email, no telephonic and/or walk-in enquiries will be attended to.

Please feel free to contact the undersigned for any further assistance.

Kind Regards

TMM LOFTS MANAGEMENT
POTCHEFSTROOM
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